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Advancing sustainability 

creates lenses for innovation 

and new ways to increase 

value. Innovation is not 

just about reimagining our 

products — it’s about seeking 

new opportunities in our 

business model, allowing  

us to work with customers  

to address global challenges 

and improve lives.

Since people often think about Steelcase as a furniture company, some are surprised when we 
say we’re in the people business. It’s true: we provide products and solutions for offices, schools, 
health care facilities and other workspaces. Fundamentally, however, our purpose is to unlock 
human promise. So how does sustainability fit?

At Steelcase, sustainability is about creating the social, economic and environmental conditions 
that allow people to reach their full potential. By honoring the connections between our business 
and the people, companies and communities with which we engage, we create a solid foundation 
for people to thrive. 

This perspective guides how we design our products and services, the research we conduct, the 
investments we make, and the opportunities we explore. Sustainability is a systems approach to 
doing business — and core to our purpose.

Innovation
Advancing sustainability creates lenses for innovation and new ways to increase value. 

When we launched our Think® chair in 2004, it was iconic: the world’s first Cradle to Cradle 
Certified™ product. Two years ago, we revisited its design with the goal of taking a first-of-a-
kind product and making it even better. Think was rethought. It’s now made with fewer parts, 
increased durability and improved ergonomics. 

Innovation is not just about reimagining our products — it’s about seeking new opportunities 
in our business model, allowing us to work with customers to address global challenges and 
improve lives. Two key facets of our company, Steelcase Health and Steelcase Education, focus on 
significant social challenges — health care and learning. These groups house experts who conduct 
research and form partnerships, investing in solutions that not only create great environments, 
but also transform health and learning outcomes.

Building Resilience 
Resilience today isn’t business as usual — it requires strategies and initiatives that anticipate 
future needs. 

The research investments we make enable us to identify trends and structure our business in step 
with future challenges and opportunities. Our Workspring® locations are a result of insight-based 
research, building on the idea of collaborative consumption and the need for access rather than 
ownership.

How we invest also creates new models of resilience. What was once defined as philanthropy is 
now a partnership between businesses and communities. Through partnering and investing in 
things like innovative educational centers, Steelcase serves as a catalyst for problem-solving and 
progress — ensuring a brighter future for everyone.

The Road Ahead
As a company that’s existed for more than a century, we know that leadership is earned. Our 
legacy of leadership has sturdy ties to the past — but our ability to positively impact tomorrow 
will require systems thinking at an even greater scale. 

With a legacy of sustainability achievements behind us and a commitment to our purpose as our 
guide, we couldn’t be more inspired by the road ahead. 

Jim Keane
President and CEO
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